Form of Notification of client’s rights)
(Clause 111A Legal Profession Regulation 2005-Form 3)
Your rights in relation to legal costs
The following avenues are available to you if you are not happy with this bill:
· Requesting an itemised bill
· Discussing your concerns with us
· Having our costs assessed
· Applying to set aside our costs agreement.

There may be other avenues available in your State or Territory (such as mediation).
For more information about your rights, please read the facts sheet titled Your right to challenge legal costs.  You can ask us for a copy, or obtain it from your local law society or law institute (or download it from their website).

Interest will be charged on any amount outstanding 30 days after the date of this invoice.  The interest will be calculated at the rate equal to 2% per annum plus the Cash Rate Target specified by the Reserve Bank of Australia as at the invoice date. 

[bookmark: _GoBack]Fraud warning:  Please be aware that there is a significant risk posed by cyber fraud, specifically relating to email accounts and bank account details.  If our bank account details change, you will be notified by letter and not by email.  However, please check any change to bank account details with us in person prior to making any payment.  
